Edgars Club Offer — Terms & Conditions

1. Edgars Offer Specific Terms

1.

2.

10.

This offer is available exclusively to active Edgars Club members.

The Edgars Club member who makes the booking must be present at check-in and
stay for the full duration of the reservation.

Avalid South African ID document must be presented at check-in to verify
membership. For members residing outside of South Africa, a valid passport must
be presented instead, and the passport number must match the details provided at
the time of booking. If the relevant identification document is not presented, or if the
identification number does not match the booking, the discount will be declined.

The card used to make the reservation must be presented at check-in together with
valid matching identification.

The offer is valid for stays on Fridays, Saturdays and Sundays only.

All bookings must be made directly via the official City Lodge Hotels website:
www.citylodgehotels.com.

The offer is subject to availability and may not be used in conjunction with any other
promotions or discounted rates.

The offer is not applicable at:

o City Lodge Hotel O.R. Tambo

o Road Lodge Cape Town International Airport
Benefit provider terms and conditions apply.

City Lodge Hotels reserves the right to amend or withdraw this offer at any time
without prior notice.

2. Standard Booking & Payment Terms

1.

2.

Instant payment is required to guarantee and confirm your reservation.

Upon successful authorisation by your bank, you will receive on-screen
confirmation of your reservation.


http://www.citylodgehotels.com/

If authorisation is unsuccessful, you will receive on-screen notification, and no
reservation will be held.

Full payment for any additional services rendered by City Lodge Hotels is payable by
the guest prior to departure.

Queries regarding payments or invoices must be directed to the selected hotel,
quoting full booking details.

3. Peak & Non-Peak Period Terms

1.

Non-peak periods are those falling outside designated peak periods. If a booking
spans both peak and non-peak dates, peak period conditions will apply.

Non-guaranteed reservations may be made during non-peak periods.

To guarantee a non-peak reservation, payment of one night’s accommodation plus
tourism levy is required.

Amendments or cancellations for non-peak bookings may be made up to 12:00 PM
(midday) on the day prior to arrival to avoid cancellation penalties.

For no-show reservations during non-peak periods, one night’s accommodation will
be charged.

All other standard terms and conditions published on www.citylodgehotels.com

apply.



http://www.citylodgehotels.com/

