
Terms and Conditions: Accommodation and Meals for 
Children 

1. Accommodation for Children Under the Age of Sixteen 
1.1 Complimentary Stay 
Children under 16 years of age stay free of charge when sharing a room with 
their parent(s), using existing bed arrangements and bedding. This benefit 
applies to all our hotel brands, including Road Lodge, and is limited to a 
maximum of two children per room. 

1.2 Sleeper Sofa Policy 
Where available, sleeper sofas may be used at no additional cost: 
- Single Sleeper Sofa Rooms: Accommodates up to two adults and one child. 
- Double Sleeper Sofa Rooms: Accommodates up to two adults and two 
children. 
Sleeper sofas must be pre-arranged to ensure proper linen setup by 
housekeeping. 

1.3 Family Room Discount (Courtyard Hotel, City Lodge Hotel and Town Lodge 
Only!) Families booking two rooms (preferably inter-leading or adjacent) for 
two adults and one or two children under 16 will receive: 
- First room: Charged at 100% of the applicable rate (BAR or OTA). 
- Second room (children’s room): Charged at 30% of the applicable rate (BAR 
or OTA). 

1.4 Family Rate Booking via Website 
Guests booking two rooms for two adults and two children under 16 on our 
website (www.citylodgehotels.com) will receive the Family Rate. Inter-leading 
rooms will be prioritised; if unavailable, adjacent rooms will be allocated, and 
guests will be informed accordingly. 

1.5 Unaccompanied Minors 

Children under 18 staying without their parents must present a completed 
and signed Minor Declaration Form (This form will be supplied by the hotel 
receiving the enquiry or one can Download the form here?). This does not 
apply to school or sports groups under adult supervision. 



2. Meals for Children Under the Age of Sixteen (Excluding Road 
Lodge) 
2.1 Complimentary Breakfast (Shared Room) 
Up to two children under 16 sharing a room with their parents are entitled to a 
complimentary full breakfast. 

2.2 Complimentary Breakfast (Discounted Room) 
Up to two children under 16 staying in a discounted second room also receive 
a complimentary full breakfast. 

2.3 Other Meals 
Lunch and dinner are not discounted. However, all menus include affordable, 
child-friendly options. 

2.4 Beverages 
All beverages are charged at standard menu prices and are not subject to 
discounts. 

3. Sports and School Groups 
3.1 Group Rates 
Sports and school groups traveling with children under 18 are not eligible for 
the above discounts. These groups will be charged negotiated group rates for 
accommodation, breakfast, and all other meals. 
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